
Upgrade Your Account
If you find yourself needing more features, you can always upgrade your SurveyGizmo Plan. The steps to
do so are a bit different depending on your account type. Select your account type below for more info. 

 I have a SurveyGizmo Individual Account

 I have a SurveyGizmo Account Managed account (created on or after

January 17, 2017)

 I have a Legacy Account (created before January 17, 2017)

Convert from Annual to a Monthly Billing
For instructions on converting to a monthly plan, visit our documentation.

If you have a need to convert an active annual plan to a monthly plan, you will first need to cancel your
annual subscription. After cancelling your subscription, you will continue to have access to your account
until the end of your current subscription term. Once cancelled, your account will not auto-renew.

Please note that monthly subscriptions are not available for Enterprise Packages.
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