Create a Survey

survey a name and click Start Building.
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Start by clicking the Create Survey button on your account homepage. Give your new
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Help e

Pat yourself on the back; you've created a survey! Ok, soit's not thatsimple. Click Next for the next

Add Pages to Your Survey

pages by clicking Add Page between any two pages in your survey.

Page 1 @ Preview

Let's add something to this blank page.

“Now and then, someone is able to look at an empty space, conclude it would be a great place to start a revolution, and bravely go forward” — Henry Rollins

Add New: Question Text/Media Action Library Item

21 Add Page | M Insert Library Item ¢ Skip/Disqualify Logic

LA ]
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New SurveyGizmo surveys will always start with two pages, an initial page, called Page 1, and a
Thank You Page. You can add as many questions to a survey page as you wish. You can also add
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Add a Question

Next, start adding questions for your survey respondents by clicking Question at the bottom of the
page or between any two existing questions.

Page 1:

@Preview ¢ $ @ x

Let's add something to this blank page.

"Now and then, someone is able to look at an empty space, conclude it would be a great place to start a revolution, and bravely go forward. — Henry Rollins

Add New: Question | Text/Media Action Library Item
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Select Your Question Type

Upon creation, questions will default to the Radio Buttons question type. This commonly-used
question allows respondents to select a single choice from a list. Selecting the right question type

can be tricky because this is the key to getting the data you need. Never fear, though; we're here to
help!

Consumer experience 2020 Radio Buttons

Build Style Test Share Results~ Tools + Question  Logic  Validation Layout Piping / Repeat @ Need Help?
Question Type
® i
& Radio Buttons -
Page 1: (10:1] 8
Ty e —_—
i1 What question do you want o ask?
1
0a

Add New: Question Text/Media | O Fedure s auestion

O Apply data retention policy to this question's responses. Learn more.

Multiple Choice Options Com:
OPTION GROUP NAME

[ AddPage M Insert Libr O Getting Started Guide x
a
Radio Buttons only allow one selection per

. | b auestion. f you want to allow for multiple
y  ThankYou Page: Thank You! 1D:2 ] selectons, use Checkbores ntead,
- - on + Click to Add Option | Add "OtherN/A" etc  Paste in Options S S S O

v el TSR options. fyour option st s long, e.2.the 50 states,
try the Dropdown Menu instead.

‘Thank you for taking our survey. Your response is very important to us. Save some time with the Common Answer Library
or our Bulk Editor.

Learn More
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Select Your Question Type

Using the Question Type dropdown, select different question types and check out the preview of the
question in your survey on the left; no commitment needed!

Page 1: Question Type
8 Radio Buttons
New Textbox . ©

[ Basic 8 Radio Buttons
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[~] Dropdown Menu
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Need more help selecting a question type?

We've built in a Question Types Cheatsheet to help you make a decision right inside the application.
Scroll to the bottom of the question types dropdown menu and click the Question Types Cheat
sheet link to view and interact with example questions.

Question Type
® .
8 Radio Buttons -
Basic ®  RadioButtons Q0@ Radio Button Grid
8 ©00
~
[~] DropdownMenu % Checkboxes
[T Textbox D Essay / Long Answer
@ Email £ Date
Intermediate «O==Slider %ty Star Rating Grid
®© Net Promoter Score® @ File Upload
Need some help picking? Try the Question Type Cheatsheet
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Need more help selecting a question type?

If you like what you see, simply click the Use this Question Type link to select the question.

Question Types

Radio Button Grid Use this Question T
Multiple Choice (Select One)
Radio Buttons
Radio Button Grid When playing Robotball, which position does each robot play?

Dropdown Menu
Dropdown Menu List
Dropdown Menu Grid Robot#1 O (o] 0] o]

Checkboxes (Multi Select) Robot#2 O o o o

Text

Slider Robot#3 O ] o] e}

Rating/Scale

Flagman Wicket Flicker Gasketter Pit Crew

Ranking

Grouping (Card Sort) Dropdown Menu Use this Question Ti
Image Select

File Upload

How is your robot feeling right now?
Market Research

s
Specialty Questions Fite o Dandy. &

To learn even more, check out our Question Type Tutorials to see question and reporting examples!

Once you've selected the right question type for you, click next to learn how to add your question
text.
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Enter Your Question Text

Next, enter the question you wish to ask. Notice this will dynamically update the survey you are
building on the left!

Consumer experience 2020 Radio Buttons

Question

Buld Style Test Share Results~ Tools - logic Validation ~Layout Piping / Repeat W Need Help?

Question Type

8 Radio Buttons

-
Page 1: [ 1D:1 ] IS

What question do you want to ask?

1.In which department do you work?
0a LI | inwhich department do you work?

(C)
B I |sm - A- Merge Godes | e 4
Add New: Question Text/Media
[ Require this question
(1 Apply data retention policy to this question's responses. Learn more.
B AddPage W insertlibd  Multiple Choice Options Common Answer Library  Advanced Option Settings
OPTION GROUP NAME
O Getting Started Guide x
) Thank You Page: Thank You! m 2 Radio Buttons only allow one selection per
b question, If you want to allow for multiple
*™ Responses are marked as complete when they reach this page (The survey wil end on this page) R e

+ Click to Add Option | Add "Other'!N/A, etc  Paste in Options Radio Buttans are best when used for short lists of

options. If your option listis long, e.g. the 50 states,
Thank you for taking our survey. Your response is very important to us. ity the Dropdosn Mend instead.
Save some time with the Common Answer Library
or our Bulk Editor.

Learn More

@ Getting Started Guide
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Add Your Answer Options

Your next step is to add answer options for your respondents to select. You can enter your answer
options one by one. Click to Add Option at the bottom of the list to add new answer options.

What question do you want to ask?

Inwhich department do you work?

Require this question

Apply data retention policy to this question's responses. Learn more.

Multiple Choice Options Common Answer Library ~ Advanced Option Settings

Option 1

Option 2

=+ Click to Add Option Add "Other'N/A" etc  Paste in Options
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Add Your Answer Options

You will also have an option to Paste in options. When pasting from a list, each option should be on
its own line.

Multlple Choice Opti(}ns Common Answer Library Advanced Option Settings
Option 1
S Paste in Options
Option 2

+ Click to Add Option Add "Other"'N/ALe Paste in Options

Remove existing options

© Add Another Question Sav  uestion to Library Never Mind Save Question




110f13
Add Your Answer Options

For many of our question types, you also have a library of common answer options (like US states or
demographic information) available to choose from.

Multiple Choice Opti{)ns Comman Answer Library Advanced Option Settings

Common Answers

| v Select from list of common options
Basics
+ ClicktoAdd Option | Add *Other**N/A'etc  Pasteinop|  YeS/No
Numbers (1-100)
Days (7)
Months (12)
© Add Another Question Save Question to Library Years (1950-2021) e Question

v

120f13
Add Your Answer Options

As with the question title, be sure to check out the preview of what your question will look like as you
add answer options. When you are all finished, click Save Question. Rinse and repeat to finish
building your survey!

Consumer experience 2020 Radio Buttons

Question  Logic  Validation Layout Piping / Repeat

# Need Help?

Buld Style Test Share Resultsw Tools r

Question Type

g Radio Buttons

Page 1: [[1D:1 ] © M

i 2
1. In which department do you work? What question do you want to ask?
© support In which department do you work?
O sles
O Development e
) Require this question
) Apply data etention policy o this question's responses. Learn more.
Text/Media
Multiple Choice Options Common Answer Lbrary  Advanced Option Setings
OPTION GROUP NAME
O Getting Started Guide x
Support

Add P: Insert L
® B (e Radio Buttons only allow one selection per
Sales auestion. If you want to allow for muliple

selections, use Checkboxes instead,
Thank You Page: Thank You! [ZE3 evels

evelopment Radio Buttons are best when used for short fists of
options. Ifyour option s s long, 2. the 50 states,
™ Responses are marked as complete when they reach this page (The survey will end on this page) + Click to Add Option | Add"Other'sN/A, etc | Paste in Options try the Dropdown Menu instead.

Save some time with the Common Answer Library

or our Bulk Editor.
Thank you for taking our survey. Your response is very important to us.

Learn More
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Next Steps

e Would you rather create your survey using a Word document?

e Want to send an email when new responses are collected? Check out our Send Email Action
Tutorial to learn how to set this up!

e Check out your survey on the Style tab to customize your survey's look and feel. Check out
Style Your Survey to learn more!

e Happy with the look and feel of your survey? Learn how to Test Your Survey to ensure your
project is a success!

e Want some data right away? Learn how to Share a Link to Your Survey.
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